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Activity, Knowledge, Ability Ido it OK | Great!

I want
improve
ment

Priority

Date

¢ Conduct initial orientations and

intake interviews

» Assess the skills, abilities, needs,
resources of families

* Identify realistic goals and develop
the tasks and milestones to

accomplish goals

 Identify and coordinate resources
and services needed by the family

*  Monitor and document the family’s
progress to goals in the ITSPs

* Complete and transition the
relationships of the SS participants

+ Effective interpersonal

communication:

— Interviewing techniques

— Active listening

— Problem solving/decision making

— Goal setting

— Group dynamics

— Negotiation

— Collaboration

o Utilize assessment tools

* Understand the needs of at-risk and
specific populations

*  Know labor market and turnover

rates

* Know career and lifelong learning

issues

» Use crisis-, stress-, and time-
management techniques
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Self-Sufficiency Service Coordination

I want
Activity, Knowledge, Ability Ido it OK | Great! |improve | Priority | Date
ment

* Have cultural and social
competencies

* Know social service programs,
regulations and laws

» Use referral and advocacy techniques

* Know social, community and
employment programs, resources,
services

» Use motivation and learning theory
and techniques

* Know case management
documentation and record-keeping
systems

* Know outcome evaluation

» Establish trust

* Build rapport

* Gather information to accurately
describe values and perceptions

* Accurately describe values and
perceptions

* Accurately assess multiple needs

* Prioritize multiple needs

* Develop realistic goals based on
needs

* Write and communicate concise and
comprehensive goal plans

* Identify and maintain available
resources

* Accurately match needs to resources

*  Make referrals to resources
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Self-Sufficiency Service Coordination

I want
Activity, Knowledge, Ability Ido it OK | Great! |improve | Priority | Date
ment

+ Facilitate ongoing accomplishment
of goals through person/group
centered problem solving using
group-specific learning, motivation,
and coaching techniques

» Evaluate effectiveness of ITSPs and
redevelop plans, if needed

Copyright © 2020 by Nan McKay & Associates Page 3 5/1/20



	I do itConduct initial orientations and intake interviews: 
	OKConduct initial orientations and intake interviews: 
	GreatConduct initial orientations and intake interviews: 
	I want improve mentConduct initial orientations and intake interviews: 
	PriorityConduct initial orientations and intake interviews: 
	DateConduct initial orientations and intake interviews: 
	I do itIdentify and coordinate resources and services needed by the family: 
	OKIdentify and coordinate resources and services needed by the family: 
	GreatIdentify and coordinate resources and services needed by the family: 
	I want improve mentIdentify and coordinate resources and services needed by the family: 
	PriorityIdentify and coordinate resources and services needed by the family: 
	DateIdentify and coordinate resources and services needed by the family: 
	I do itMonitor and document the familys progress to goals in the ITSPs: 
	OKMonitor and document the familys progress to goals in the ITSPs: 
	GreatMonitor and document the familys progress to goals in the ITSPs: 
	I want improve mentMonitor and document the familys progress to goals in the ITSPs: 
	PriorityMonitor and document the familys progress to goals in the ITSPs: 
	DateMonitor and document the familys progress to goals in the ITSPs: 
	I do itComplete and transition the relationships of the SS participants: 
	OKComplete and transition the relationships of the SS participants: 
	GreatComplete and transition the relationships of the SS participants: 
	I want improve mentComplete and transition the relationships of the SS participants: 
	PriorityComplete and transition the relationships of the SS participants: 
	DateComplete and transition the relationships of the SS participants: 
	I do it Interviewing techniques: 
	OK Interviewing techniques: 
	Great Interviewing techniques: 
	I want improve ment Interviewing techniques: 
	Priority Interviewing techniques: 
	Date Interviewing techniques: 
	I do it Active listening: 
	OK Active listening: 
	Great Active listening: 
	I want improve ment Active listening: 
	Priority Active listening: 
	Date Active listening: 
	I do it Problem solvingdecision making: 
	OK Problem solvingdecision making: 
	Great Problem solvingdecision making: 
	I want improve ment Problem solvingdecision making: 
	Priority Problem solvingdecision making: 
	Date Problem solvingdecision making: 
	I do it Goal setting: 
	OK Goal setting: 
	Great Goal setting: 
	I want improve ment Goal setting: 
	Priority Goal setting: 
	Date Goal setting: 
	I do it Group dynamics: 
	OK Group dynamics: 
	Great Group dynamics: 
	I want improve ment Group dynamics: 
	Priority Group dynamics: 
	Date Group dynamics: 
	I do it Negotiation: 
	OK Negotiation: 
	Great Negotiation: 
	I want improve ment Negotiation: 
	Priority Negotiation: 
	Date Negotiation: 
	I do it Collaboration: 
	OK Collaboration: 
	Great Collaboration: 
	I want improve ment Collaboration: 
	Priority Collaboration: 
	Date Collaboration: 
	I do itUtilize assessment tools: 
	OKUtilize assessment tools: 
	GreatUtilize assessment tools: 
	I want improve mentUtilize assessment tools: 
	PriorityUtilize assessment tools: 
	DateUtilize assessment tools: 
	I do itUnderstand the needs of atrisk and specific populations: 
	OKUnderstand the needs of atrisk and specific populations: 
	GreatUnderstand the needs of atrisk and specific populations: 
	I want improve mentUnderstand the needs of atrisk and specific populations: 
	PriorityUnderstand the needs of atrisk and specific populations: 
	DateUnderstand the needs of atrisk and specific populations: 
	I do itKnow labor market and turnover rates: 
	OKKnow labor market and turnover rates: 
	GreatKnow labor market and turnover rates: 
	I want improve mentKnow labor market and turnover rates: 
	PriorityKnow labor market and turnover rates: 
	DateKnow labor market and turnover rates: 
	I do itKnow career and lifelong learning issues: 
	OKKnow career and lifelong learning issues: 
	GreatKnow career and lifelong learning issues: 
	I want improve mentKnow career and lifelong learning issues: 
	PriorityKnow career and lifelong learning issues: 
	DateKnow career and lifelong learning issues: 
	I do itUse crisis stress and time management techniques: 
	OKUse crisis stress and time management techniques: 
	GreatUse crisis stress and time management techniques: 
	I want improve mentUse crisis stress and time management techniques: 
	PriorityUse crisis stress and time management techniques: 
	DateUse crisis stress and time management techniques: 
	I do itHave cultural and social competencies: 
	OKHave cultural and social competencies: 
	GreatHave cultural and social competencies: 
	I want improve mentHave cultural and social competencies: 
	PriorityHave cultural and social competencies: 
	DateHave cultural and social competencies: 
	OKKnow social service programs regulations and laws: 
	GreatKnow social service programs regulations and laws: 
	I want improve mentKnow social service programs regulations and laws: 
	PriorityKnow social service programs regulations and laws: 
	DateKnow social service programs regulations and laws: 
	I do itKnow outcome evaluation: 
	OKKnow outcome evaluation: 
	GreatKnow outcome evaluation: 
	I want improve mentKnow outcome evaluation: 
	PriorityKnow outcome evaluation: 
	DateKnow outcome evaluation: 
	I do itEstablish trust: 
	OKEstablish trust: 
	GreatEstablish trust: 
	I want improve mentEstablish trust: 
	PriorityEstablish trust: 
	DateEstablish trust: 
	I do itBuild rapport: 
	OKBuild rapport: 
	GreatBuild rapport: 
	I want improve mentBuild rapport: 
	PriorityBuild rapport: 
	DateBuild rapport: 
	I do itGather information to accurately describe values and perceptions: 
	OKGather information to accurately describe values and perceptions: 
	GreatGather information to accurately describe values and perceptions: 
	I want improve mentGather information to accurately describe values and perceptions: 
	PriorityGather information to accurately describe values and perceptions: 
	DateGather information to accurately describe values and perceptions: 
	I do itAccurately describe values and perceptions: 
	OKAccurately describe values and perceptions: 
	GreatAccurately describe values and perceptions: 
	I want improve mentAccurately describe values and perceptions: 
	PriorityAccurately describe values and perceptions: 
	DateAccurately describe values and perceptions: 
	I do itAccurately assess multiple needs: 
	OKAccurately assess multiple needs: 
	GreatAccurately assess multiple needs: 
	I want improve mentAccurately assess multiple needs: 
	PriorityAccurately assess multiple needs: 
	DateAccurately assess multiple needs: 
	I do itPrioritize multiple needs: 
	OKPrioritize multiple needs: 
	GreatPrioritize multiple needs: 
	I want improve mentPrioritize multiple needs: 
	PriorityPrioritize multiple needs: 
	DatePrioritize multiple needs: 
	I do itDevelop realistic goals based on needs: 
	OKDevelop realistic goals based on needs: 
	GreatDevelop realistic goals based on needs: 
	I want improve mentDevelop realistic goals based on needs: 
	PriorityDevelop realistic goals based on needs: 
	DateDevelop realistic goals based on needs: 
	I do itWrite and communicate concise and comprehensive goal plans: 
	OKWrite and communicate concise and comprehensive goal plans: 
	GreatWrite and communicate concise and comprehensive goal plans: 
	I want improve mentWrite and communicate concise and comprehensive goal plans: 
	PriorityWrite and communicate concise and comprehensive goal plans: 
	DateWrite and communicate concise and comprehensive goal plans: 
	I do itIdentify and maintain available resources: 
	OKIdentify and maintain available resources: 
	GreatIdentify and maintain available resources: 
	I want improve mentIdentify and maintain available resources: 
	PriorityIdentify and maintain available resources: 
	DateIdentify and maintain available resources: 
	I do itAccurately match needs to resources: 
	OKAccurately match needs to resources: 
	GreatAccurately match needs to resources: 
	I want improve mentAccurately match needs to resources: 
	PriorityAccurately match needs to resources: 
	DateAccurately match needs to resources: 
	I do itMake referrals to resources: 
	OKMake referrals to resources: 
	GreatMake referrals to resources: 
	I want improve mentMake referrals to resources: 
	PriorityMake referrals to resources: 
	DateMake referrals to resources: 
	I do itEvaluate effectiveness of ITSPs and redevelop plans if needed: 
	GreatAssess the skills abilities needs resources of families: 
	0: 
	1: 

	I want improve mentAssess the skills abilities needs resources of families: 
	0: 
	1: 

	PriorityAssess the skills abilities needs resources of families: 
	0: 
	1: 

	DateAssess the skills abilities needs resources of families: 
	0: 
	1: 

	OKAssess the skills abilities needs resources of families: 
	0: 
	0: 
	1: 


	I do itAssess the skills abilities needs resources of families: 
	0: 
	0: 
	1: 


	I do itUse referral and advocacy techniques: 
	0: 
	1: 

	OKUse referral and advocacy techniques: 
	0: 
	1: 

	GreatUse referral and advocacy techniques: 
	0: 
	1: 

	I want improve mentUse referral and advocacy techniques: 
	0: 
	1: 

	PriorityUse referral and advocacy techniques: 
	0: 
	1: 

	DateUse referral and advocacy techniques: 
	0: 
	1: 

	I do itKnow social service programs regulations and laws: 
	I do itUse motivation and learning theory and techniques: 
	0: 
	0: 

	1: 
	0: 


	OKUse motivation and learning theory and techniques: 
	0: 
	0: 

	1: 
	0: 


	GreatUse motivation and learning theory and techniques: 
	0: 
	0: 

	1: 
	0: 


	I want improve mentUse motivation and learning theory and techniques: 
	0: 
	0: 

	1: 
	0: 


	PriorityUse motivation and learning theory and techniques: 
	0: 
	0: 

	1: 
	0: 


	DateUse motivation and learning theory and techniques: 
	0: 
	1: 

	Text1: 
	0: 
	0: 
	0: 
	0: 
	0: 





	OKEvaluate effectiveness of ITSPs and redevelop plans if needed: 
	0: 
	1: 

	GreatEvaluate effectiveness of ITSPs and redevelop plans if needed: 
	0: 
	1: 

	I want improve mentEvaluate effectiveness of ITSPs and redevelop plans if needed: 
	0: 
	1: 

	PriorityEvaluate effectiveness of ITSPs and redevelop plans if needed: 
	0: 
	1: 

	DateEvaluate effectiveness of ITSPs and redevelop plans if needed: 
	0: 
	1: 



