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Section 3: Mission, Vision, and Customer Service

Customer Service in the HCV Program

I rely on the following positions (or departments) to successfully perform 
my job:

Position/Department 1 ________________________________________________

• What service or information do you need from this position/department?

___________________________________________________________________

___________________________________________________________________

• What are the specific consequences if they don’t deliver?

___________________________________________________________________

___________________________________________________________________

Position/Department 2 ________________________________________________

• What service or information do you need from this position/department?

___________________________________________________________________

___________________________________________________________________

• What are the specific consequences if they don’t deliver?

___________________________________________________________________

___________________________________________________________________

The following positions rely on me to perform their job:

Position/Department 1 ________________________________________________

• What service or information do I provide to this position/department?

___________________________________________________________________

___________________________________________________________________

• What are the specific consequences if I don’t deliver?

___________________________________________________________________

___________________________________________________________________

Position/Department 2 ________________________________________________

• What service or information do I provide to this position/department?

___________________________________________________________________

___________________________________________________________________

• What are the specific consequences if I don’t deliver?

___________________________________________________________________

___________________________________________________________________


