Customer Service in the HCV Program

Section 1: Introduction

Group #4: How would your co-workers rate the quality of service you
provide to them in the performance of your job duties?

(1 = poor, 5 = excellent))

» |If you were your supervisor, in what areas would you recommend improvement?

* What areas would you praise?

* Explain your answers.

1. Co-workerswould rate me

because:

2. My supervisor would recommend the following areas for improvement:

3. My supervisor would praise me in the following areas:
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