Customer Service in the HCV Program

Section 1: Introduction

Group #3: How do other agencies and local governments view the quality of
your service delivery and cooperation with them?

 Makealist of up to five agencies and local government entitiesin your community.
» Put yourself in their position and rate your PHA. (1 = poor, 5 = excellent)

» Explain what your answer is based on.

Score they
would rate us ]
Agency/Local Government 1 2 3 4 5 Score based on:
Poor Excellent
1.
2.
3.
4,
5.
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