Customer Service in the HCV Program

Section 1: Introduction

GROUP DISCUSSION ACTIVITY

Group #1: Describe the perception of the Housing Choice Voucher program
In your community.

» Makealist of positive and negative perceptions as applicable.
* Areany of these perceptions true? Which ones? (List them)

* What can be done to improve any negative perceptions?

Positive Perceptions T/IF? Comments
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
Negative Perceptions T/F? To improve perception, we can:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
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